, Patient Connect

The whole visit,
live on their phone.

| visit time arrival to discharge

A hospital visit feels long because patients spend most of it
waiting, with no idea what comes next. Patient Connect shows
the whole visit live on a phone, so the patient and family can

follow every step as it happens. Every feature serves one goal:
cutting the time from arrival to discharge.

©® SCANTO START ® FOLLOWIT LIVE @® LEAVE SOONER

SCAN

NO LOGIN - ONE QR @

SELF-ONBOARD ON ARRIVAL

LIVE

EVERY STEP, EVERYETA

HOW IT SHORTENS THE VISIT

NO MORE "1S IT DONE YET ?"

Arrive ready

A QR atthe door IDs the patientin
seconds —no line, no paper. The clock
starts with them already in the system.

ARRIVE
& SCAN

IDENTIFY
BYOTP

SOPEONOW -

ONE VISIT

Move without waiting

Booked, walk-in or emergency —each
arrival routes straight to the right
queue, with a live position and ETA.
Dead time vanishes.

=) O

ROUTETO
THE QUEUE

TRACK THE
JOURNEY

PATIENT CONNECT

WHAT PATIENT & FAMILY SEE

There!

What would you like
to do Today ?

Live Tracking

Realtime Patient Journey

Happy / Unhappy / Angry

) About something that just
happened

Check in

For my appointment

Walkin

P
A To see a doctor without
appointment

.- Emergency Room
. frl'lh See a doctor immediately

Powered m

—

READY

PACKED WHEN THEBED CLEARS
NOTHING WAITS ON ACALL

119

Leave sooner

Every clearance shows live, so the
patientis packed and ready the
momentthe laststep clears — notafter
someone thinks to call.

- ARRIVAL TO DISCHARGE

v

CLEARANCES DISCHARGED
& FGL SOONER
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The queue starts
before they reach a counter.

The longest part of many visits comes before care even begins: the registration line. Patient Connect
removes it. Scan a QR, pick a language, confirm with an OTP — in the system before they've sat down.

SELF-ONBOARDING - QR -~ LANGUAGE -~ OTP

I

Garicral May we ask to identify
yourself .
OTP Verification
Hello -_
Select your Preferred Language - nter the 6 - Digit cod
We'll make sure your experience feels just = ﬁ +91 07

right.

W/ S
English &
Continue in English ) . L. 1
This would help us to address this issue :

personally with you

ay el
The code is valid for 5 minutes

Please enter your Registered mobile number

AT oAE +91 * 9830830263

N
o
=
00
W
~

=0 Francais

~ Validate
< Resend code

powered -/ (G powered - (G

N——  llii——— G ———

SCAN & PICK ALANGUAGE - ENTER REGISTERED MOBILE - VERIFY WITH OTP

NO DOWNLOAD - NO PAPERWORK

No app to install.
No form to fill.

QR 4+ OTP

NO LOGIN LANGUAGES VERIFIED
multi-language from the first screen, identity BRES O ERUSLaCRERN | IRSEoONOE

One QR opens Patient Connect in the browser —

confirmed by a one-time code to the registered

mobile. No app, no form, no counter. - @ _ @ =

Onboarding that meant a queue now takes the time
to find a seat — minutes straight off the visit.

SOPEONOW - PATIENT CONNECT - WWW.SOPEONOW.COM - 02
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Every arrival, routed
straight to the right queue.

Booked, walk-in or emergency — each needs a different path, and the wrong one costs time. Patient

Connect sorts it from the home screen: check in, register a walk-in, or head to the ER, each with a live

position and an honest wait.

ONE HOME SCREEN

- THREE WAYS IN

’ 9:41

Richard!

ooked appointments
se check-in when you
tive clinic

Dr Richard Jon...

Cardio Vascular

Dr Richard Jon...

Cardio Vascular

Dr Richard Jon...

Cardio Vascular

Dr Richard Jon...

14
An.)

Today
® 11:59 AM

Today
© 11:59 AM

Today
© 11:59 AM

 Check in

Today
© 11:59 AM

Y,

CHECK IN BOOKED -

. Please enter your Name

L] '  and select Doc / speciality
) Click on Go Next to confirm
- check-in

Please Enter your Name

Richard Marx

Please Enter Your Contact Number

9830830263

491 w

Select Doctor

Dr Jones Doe

Select Speciality *

Cardio Vascular Surgery

‘;‘,_

Walk-in

G J

REGISTER A WALK=-IN -

Hello Richard

A

Adm

G

Please note your Queue Number

Thank You for

your patience

There are

Patients
Ahead of You

Your estimated wait
time to service is

1Hr 45 mins

Check-in

LIVE QUEUE + ETA

% WHERE THE WAIT BECOMES VISIBLE

A real position. Areal ETA.

The moment they check in, they see their
number, who's ahead, and an estimated wait

YOUR QUEUE NUMBER

1134

ESTIMATED WAIT TO SERVICE

CHECKED IN

— so they wait where they like, not at a counter. A

visible wait feels shorter, and a patient who knows

their turn is ready for it.

a0

120

AHEAD

YOUR TURN

=1hr 45 min counting down, live

SHOWN FOR BOOKED, WALK=-IN & EMERGENCY ALIKE

SOPEONOW -

PATIENT CONNECT
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The journey, clocked
step by step, live.

Once care begins, the visit becomes a live journey — OPD, admission, procedure or discharge — each
stage marked done, in progress or awaited, timed to the step. The patient always knows where they
stand; staff stop fielding status calls.

LIVE TRACKING - OPD - ADMISSION - DISCHARGE

C = (= = (- =)

Gk Gk Gk

ﬁ In Progress ﬁ In Progress ﬁ In Progress
Your 1 Oon/ Your 500/ Your o
Step 4 of 4 (-] o Step 2 of 4 (-] . step2of 4 50%
OPD Completed Admission Completed Discharge _
Journey in the hospital . ] Journey in the hospital ] Journey in the hospital — T Froaress

1. Check In = : 1. Check In ST 1. Discharge Activation

i

You have checked in B 23 Mar 2024 © 11:59 AM Discharge Process Started

2. Registration

Your registration is complete

3. Consulting Start

Your OPD consulting has started

Awaited Awaited

4. Consulting End

Your OPD consulting has ended

S b

Journey Journey Journey

——— A ———— A —————

OPD -4 OF 4 - ADMISSION - IN PROGRESS - DISCHARGE - CLEARANCES LIVE

GUESSING VS KNOWING

Each step tells the patient
exactly where they stand.

Every stage reads the same way — done, in progress or awaited, timed to the step. The difference
that makes:

WITH PATIENT CONNECT

“Any update?” Nursing clearance, how.

® LIVE-next: pharmacy

Patient and family wait blind — and the deskfields
the calls.

One glance — what's done, what's happening,
what's next. No calls.

SOPEONOW - PATIENT CONNECT -
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The slowest step made visible,
and a voice at the end.

Insurance approval is where a discharge most often stalls. Patient Connect puts the guarantee-letter
status on their phone, beside the journey — so the wait is seen, not wondered about. And whenit's
over, one tap captures how it felt.

G
/5 In Progress

0 Matthew Morrison
GUARANTEE LETTER - ON THEIR PHONE i 19545678
The Insurq nce Step, #& wad Medical Ward 3B
out in the open. e 12245
The guarantee letter — initial and final — shows live
beside the journey, with ward, bed and status. When Il !F?ll-
nitia

approval lands, they see it the moment it clears —

o g . Prudential Malaysia SDN BHD Ins....
so the discharge that hinges on it moves, no cdll to the

desk.
v v
Submitted AL
IGLREQUESTED IN PROGRESS APPROVED to INS Company by INS Co

S

Journey

. ——

FGLSTATUS - LIVE, BESIDE THE JOURNEY

FEEDBACK - CAPTURED BEFORE THEY LEAVE

Hey There !

Please share your thoughts with us

i’ Service Process

One tap, while it's
still fresh.

@ As the visit ends, they rate it in a tap — happy, unhappy or
angry. Tied to the live journey, every rating shows which
step it came from — so the next visit is shorter for the
reason this one wasn't.

One objective — the time from arrival to
discharge.
Every screen pulling the same way.

Patient Connectruns on the same SOPEONOW platform as OR NOW, ER NOW SOPEONOW - PATIENT CONNECT
and Discharge NOW — one system underneath, their phone on top. Book a
walkthrough and watch your arrival-to-discharge time fall.

SOPEONOW - PATIENT CONNECT



