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Every empty bed,
on the clock — cleaned,
inspected, ready faster.

Between one patient leaving and the next arriving, a bed earns
nothing and helps no one. Facilities NOW puts that gap on a live
clock — visible to housekeeping, supervisors and the bed board —
and shrinks it, bed by bed.

No chasing housekeeping. No bed left idle.

RELEASE - CLEAN - READY

LIVE EVERY BED'S IDLE CLOCK, AUTO QUEUED FOR CLEANING DAILY REPORTS LANDING IN

VISIBLE HOUSE-WIDE AT DISCHARGE EVERY INBOX

WHAT IT CHANGES
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See every bed Clean to the clock Admit without the wait
Released, cleaning, paused or ready — Normal and terminal cleans run on their Every idle minute shaved adds to a
the whole house on one screen, updated own SOP timers, so a slow turnaround is standing pool of ready beds the bed board
the second anything changes. caught while it can be fixed. can allocate on the spot.

ONE BED - DISCHARGE TO REALLOCATION
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The moment a bed empties,
the clock starts — and everyone sees it.

Discharge a patient, and the bed appears in housekeeping's live queue automatically — sorted into red,

w

yellow and green by how long it has sat idle. Normal or terminal, every clean runs against a visible clock.
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One live queue for every dirty bed.

No calls, no rounds, no paper chits — the discharge itself
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CALLS TO FIND A DIRTY BED

releases the bed. Housekeeping sees every vacant-dirty bed in the

hospital with its idle clock running, grouped red, yellow and green so

the longest-waiting beds are cleaned first.

One tap starts the job, and the system already knows whether it's a

normal clean or a terminal clean — each tracked against its own

turnaround target.

Patient still on the bed? Hold it.
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TAP TO START, HOLD OR RELEASE
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CLEANING TYPES, EACH ON ITS OWN CLOCK

Ward running late? Release it yourself.
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One tap pauses the job when a discharge stalls — and the
hold time is clocked separately, so paused minutes never hide
inside cleaning performance. Release the hold, and the clean

resumes where it left off.
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When financial discharge is done but the ward hasn't released
the bed, supervisors see it waiting — and can release it
manually. Cleaning starts while the paperwork catches up, not

after.
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Idle time, measured to the minute.
For every bed in the house.

What gets measured gets shorter. Facilities NOW splits every bed's idle time into waiting, cleaning and
paused — then benchmarks it against the ward and the whole hospital, live on a command centre the
entire department works from.

THE COMMAND CENTRE
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The whole department, Beds released, cleanings ongoing, paused and completed — with normal and terminal
one wall. performance side by side, interval-wise trends, and every red, yellow and green bed listed by ward.
Supervisors stop asking for status, because the wall already answers — and a slow ward shows

up while the shift can still respond.

WHAT THE BED BOARD SEES

11:26 am, Ward 4C.
o Idle Time Analysis Bed 433-2 iS green again.

Every bed, benchmarked.
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Open any bed and see exactly where its idle time went — vacant-
dirty, under cleaning or paused — and how it compares with its
ward and the hospital average. Outliers stop being anecdotes and

become addresses.
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A ready pool of clean beds.
And admissions stop waiting.

Clean beds are admission capacity. When the bed board can see exactly what's free, what's nearly ready
and what's stuck, patients move from the ER and the lobby into beds — not into waiting rooms.

THE BED BOARD, LIVE

645 beds. One glance.

s Free, in cleaning, in discharge, occupied, blocked — every

e
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i Status.

bed in the hospital on one board, by ward and bed type,

1 with occupancy live at the top. The bed board allocates
2 "o from beds that exist, not beds that were free an hour
”“ ago — and "in cleaning” is a countdown, not a question

mark.
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PROOF, EVERY MORNING — AND EVERY MONTH

Facilities Cleaning Performance, Cxecutive Summary

The numbers arrive before the questions do.

Every morning, stakeholders get yesterday's cleaning performance in their
inbox — beds cleaned, release-to-ready times, SOP performance for
normal and terminal cleans. And on the first of every month, a monthly
edition rolls the whole month up — trends, ward comparisons, and how it

stacked against the month before.

No one compiles it. No one chases it. The same data the command centre
shows live becomes the record the department is judged — and credited —
by.
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THE QUIET EFFECTS

A calmer bed board

No calls to housekeeping, no walking the

Faster admissions

A ready bed at the right moment is the
difference between admitting a patient and ward to check — the board already knows,

boarding one. to the minute.

One live status — on the bed board, in the
ward, on every supervisor's screen.

Facilities NOW runs on the same SOPEONOW platform as ER NOW, OR NOW
and Patient Connect — one system underneath, nothing new to maintain.
Book a walkthrough and watch your own beds turn green.
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Housekeeping gets seen

Every fast turnaround is on the record. The

team that turns the hospital finally has

numbers to prove it.
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